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Steps to “Read” People [image: image2.png]
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  1. What is their face telling me? 
· Eyes
· Mouth
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2. What is their body telling me?
· Head
· Shoulders
· Arms
· Legs
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     3.  What are their words telling me?
· Words
· Intonation
· Volume
· Speed (fast, slow, normal)
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    4.What is happening around them?
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